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NOTE: System ROM and firmware messages might display &quot;energy pack&quot; in place of
& quot;Smart Storage Battery.& quot; Energy pack refers to both HPE Smart Storage batteries and HPE Smart
Storage Hybrid capacitors.

We checked for solution and we found this link on HPE site which referred to this known issue. Based on the
document this issue only observed on the Gen9 servers which uses iLO firmware of 2.40 or 2.42 and running
on System ROM 2.20 (or earlier). As resolution the HPE iLO should be updated to the Firmware version of
244 or ealier.

It received several firmware updates and you should run the latest one, but if | recall correctly even the latest
one didn"t fully solve the problem. We"ve introduced this generation when they launched in 2014 or 2015 and
started decommissioning them in 2018 and dropped support entirely in late 2020.

Hewlett Packard Enterprise offers the HPE Smart Storage Battery as a centralized backup power source
options to back up write cache content on the controllers in case of an unplanned server power outage. Once
installed, the status of the energy pack displaysin HPEiLOLO.

Remove the HPE Smart Storage Battery or the HPE Smart Storage Hybrid Capacitor. To replace the
component, reverse the removal procedure. Be sure to route the energy pack cable back into the channel when
connecting it to the system board.

Under the Power tab, it says that the Smart Storage Battery has failed still - despite the new ones being
installed thismorning. I"m going to try and install the latest HPE Service Pack for the Gen9.

The Smart Update Firmware DVD delivers a collection of firmware for your ProLiant servers and options.
Update your ProLiant firmware using one of the following methods, HP Smart Update Manager, ROMPaq
(iLO only), or Online ROM flash components. For support documentation, please click on the Installation
Instructions Tab.

Use this procedure to remove and replace either the HPE Smart Storage battery or the HPE Smart Storage
Hybrid Capacitor. NOTE: System ROM and firmware messages might display & quot;energy pack&quot; in
place of & quot;Smart Storage Battery.& quot;

Find Drivers and Software; My HPE Software Center; Patch Management; Knowledge. Knowledge. Find

Documents; Tech Tips; QuickSpecs; Manuals, Security Bulletins; Videos, Forums, Resources. ... Installing an
energy pack option for HPE Smart Storage. Prerequisites. Before you perform this procedure, make sure that
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you have the following items available:

Contact usfor free full report
Web: https://www.cuddably.co.za/contact-us/

Email: energystorage2000@gmail.com
WhatsApp: 8613816583346
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